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  Why should we be using text analytics? 

Structured data 

Unstructured 
content 



MeaningCloud Intro 

  API services of MeaningCloud 
Sentiment analysis 
§  Global 
§  Aspect-based 

Classification 
§  Standard models 

Topic extraction 
§  Entities 
§  Concepts 
§  Dates 
§  Addresses 
§  Economic quantities 
§  Time expressions 
§  … 

https://www.meaningcloud.com/demo 
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  Vertical packs 

General Voice of the Customer 
§  Custom classificaton model for multi-industry 

VoC analysis 

§  70 categories for channels, support activities, 
operations, quality, sentiment… 

VoC for Hospitality 
§  For VoC analysis in hotels and restaurants 
§  100s of entities, concepts and sentiment entries 

 

Life Sciences 
§  Standard-based custom dictionaries to understand 

the language of health 

§  100,000 entities and concepts for deseases, 
symptoms, treatments, molecules, drugs…  

General Voice of the Employee 
§  Custom classificaton model for multi-industry 

VoE analysis 

§  80 categories for company management and 
policies, employee skills, etc. 
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SUCCESS STORY 
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International organization, part of the 
United Nations system 

 

Text analytics for knowledge 
management 
 

Exhaustive semantic analysis: topics, 
custom categories, codes, part of 
documents, summarization, 
deduplication… 
 

13+ million documents in 8 
languages 
 

Fully annotated text enables advanced 
retrieval and exploitation 
 

Integrated with Bank’s document 
management and enterprise search 
infrastructure 

World Bank Group 
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REASONS TO FAIL 
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  Reasons to fail 

•  Not clear relation with ROI 

•  Non-repetitive tasks 
 
•  Problems accessing data 
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  Contact info 

§ MeaningCloud LLC 
54 W. 40th St.  
New York, NY 10018 
+1 (646) 403-3104 

§ MeaningCloud Europe SL 
Llano Castellano 13 
28034 Madrid (Spain) 
+34 91 3324301 

sales@meaningcloud.com 

support@meaningcloud.com 

http://www.meaningcloud.com 

@MeaningCloud 

https://www.linkedin.com/company/meaningcloud 


